                                           CURRICULUM VITAE                                                     
RAVINDRA SINGH                                                        PHONE NO. : +91-7532891017
Street no.2 B57 Munirka Village	                                                    +91-9458267515
Near Hauz Khas NEW DELHI, INDIA                     EMAIL: Sravindra6767@hotmail.com			                              
	CAREER OBJECTIVE


To work with challenging assignment and responsibility where I can reach at infinite success in the professional field with efficient effectiveness and hard working for the growth of an organization along with improvement in my own professional skills.

	EDUCATION QUALIFICATION



	    S.N.

	
COURSE/BOARD/UNIVERSITY
	
PASSING YEAR
	
DIVISION
	
PERCENTAGE

	   1
	Graduation: B.Sc.
 AGRA UNIVERSITY
	
2016
	
SECOND
	
58.05%

	     
   2
	 INTERMEDIATE (12th)
U.P. BOARD
	
2013
	
FIRST
	
77.20%

	     
   3
	  HIGH SCHOOL (10th)
  U.P. BOARD
	
2011
	
FIRST
	
71.16%



	EXPERIENCE PROFILE



05 Year And 06 Months Experience as Senior Analyst in Concentrix. 

	Organization
	Concentrix IBM Daksh Pvt. Limited.

	 Working Address
	Building14 tower D, IT SEZ DLF Cyber city 
Gurgaon. HR ( 122001 )

	Designation
	 Senior Analyst, Operations 

	Functional Area
	Working on Facets software, Audit - second touch review

	Duration 
	09 Mar 2017 to August 2022.

	Annual  Salary
	03,89,000. INR




	ACHIVEMENTS



· Rewarded "star performance" in terms of quality services in OJT.
· Aligned as process trainer with new hires as per company requirement.
· Awarded R&R to do best work continuously 03 months.
· Got promoted within one cycle year from Band 3th to 4th.
· Processing DPV, Medical and Hospital Claims in order to achieve team target.
· Delivered High quality Work in terms to Achieve Client recommendation. Got Positive review and Appreciation on mail.
	COMPUTER PROFICIENCY



· Proficient in Microsoft Office including Excel, Word and Power point.
· Typing Speed 40 Word per minute.
· Have Own Laptop and Desktop with Broadband connection.	
· Basic Knowledge of Computer Hardware & Software.
					
	KEY SKILLS


· Excellent customer service with Time punctuality.
· Team Management.
· Leadership.
· Ability to Organize, Priorities and manage workload to meet individual and team targets.
	   PERSONALITY TRAITS


· Hardworking
· Flexible in nature
· Desire to keep learning
· Dedicated 
	   PERSONALITY DETAILS



	DATE OF BIRTH
	10 NOV 1996

	GENDER
	Male

	FATHER’S NAME
	MAHENDRA SINGH

	MOTHER’S NAME
	URMILA DEVI

	PASSPORT NO. 
	M6274471

	MARITAL STATUS
	Single/Unmarried

	NATIONALITY
	Indian

	LANGUAGE KNOWN
	English & Hindi (Read, Write, Speak).

	CURRENT LOCATION
	 New Delhi, India.

	PERMANENT ADDRESS
	FATEHPUR SIKRI Dist. – AGRA
Uttar Pradesh (283110) INDIA.

	HOBBIES 
	Net Surfing, Listening Music, Watching TV, Reading Books, & Newspapers, Playing Cricket.




	DECLARATION


I hereby declare that the information furnished above is true to the best of my knowledge.

Date:                                                                                          
Place:  New Delhi                                                                             RAVINDRA SINGH      
